THE BEST COVERAGE IN AMERICA
The GM 100,000-mile/5-year limited
powertrain warranty is now standard on
2007 model year GM cars and light-duty
trucks with 100,000-mile/5-year Courtesy
Transportation and 24/7 Roadside Assistance
..it’s the best coverage in America.

100,000-MILE /5 YEAR POWERTRAIN LIMITED WARRANTY*

- In addition to our standard bumper-to-bumper
limited warranty, for the first time ever, all 2007
model GM passenger cars and light-duty trucks
are covered by this limited powertrain warranty,
including those sold before the announcement

+There are no deductibles for repairs and the warranty
is fully transferable at no charge

- Major assemblies covered under the GM Powertrain
coverage include the engine, drive systems,
transmission/transaxle/transfer case

+ GM’s Limited Warranty on Medium Duty and Livery
vehicles including funeral coaches is not changing

100,000 MILES /5 YEARS OF COURTESY TRANSPORTATION*

- Courtesy Transportation is extended to 100,000 miles
/5 years (whichever comes first) on all 2007 model
passenger cars and light duty trucks

- Whenever warranty repairs are required, several
transportation options and/or reimbursement of
certain transportation expenses are available for
your convenience at participating dealers

100,000 MILES /5 YEARS OF ROADSIDE ASSISTANCE*

- Roadside Assistance is extended to 100,000 miles
/5 years (whichever comes first) on all 2007 model
passenger cars and light duty trucks

«The best coverage in America also provides the added
assurance of 24/7 Roadside Assistance, including fuel
delivery, lock-out, flat tire, jump-start and certain
emergency towing services

*Whichever comes first.

THE GM 100,000-MILE WARRANTY AT A GLANCE
Compare the new GM 100,000-Mile Warranty with warranty coverage offered by other manufacturers.
There are no fees and no deductibles. It’s also fully transferable.

SR ROADSIDE COURTESY POWERTRAIN ONSTAR BUMPER-TO-
ASSISTANCE TRANSPORTATION TRANSFERABLE? (OR COMPARABLE) BUMPER
THE NEW GM 3Yr/36K**
100,000-MILE 5Yr/100K 5Yr/100K 5Yr/100K Yes Yes Or
WARRANTY* 4Yr/50K***
Acura 6Yr/70K 4Yr/50K No Yes No 4Yr/50K
Audi 4Yr/50K 4Yr/Unlimited Yes Yes No 4Yr/50K
BMW 4Yr/50K 4Yr/Unlimited No Yes Yes 4Yr/50K
Chrysler Grou 3Yr/36K 3Yr/36K No ves No 3Yr/36K
y P (150 transfer fee)
5Yr/60K 5Yr/50K
Ford/Mercury Ford Focus has Ford Focus has No Yes No 3Yr/36K
5yr/100K with /100K
$100 deductible 5y
Honda 5Yr/60K No No Yes No 3Yr/36K
Hyundai 10Yr/100K 5Yr/Unlimited No No No 5Yr/50K
Infiniti 6Yr/70K 4Yr/60K 4Yr/60K Yes No 4Yr/60K
Jaguar 4Yr/50K 4Yr/Unlimited No Yes No 4Yr/50K
Kia 10Yr/100K 5Yr/Unlimited No No No 5Yr/50K
Land Rover 4Yr/50K 4Yr/Unlimited No Yes No 4Yr/50K
Lexus 6Yr/70K 4Yr/Unlimited Yes Yes SUV Only 4Yr/50K
Lincoln 6Yr/70K 6Yr/70K No Yes No 4Yr/50K
Mazda 2006: 4Yr/50K 4Yr/50K 4Yr/50K Yes No 4Yr/50K
2007: 6Yr/60K 3Yr/36K 3Yr/36K Yes No 3Yr/36K
Mercedes 4Yr/50K Unlimited No Yes Yes 4Yr/50K
Mitsubishi 10Yr/100K 5Yr/Unlimited No No No 5Yr/50K
Towing
Nissan 5Yr/60K reimbursed on No Yes No 3Yr/36K
warranty repairs
Toyota 5Yr/60K No Yes Yes No 3Yr/36K
Volkswagen 4Yr/50K 4Yr/50K No Yes No 4Yr/50K
Volvo 4Yr/50K 4Yr/Unlimited No Yes No 4Yr/50K

*2007 model GM cars and light duty trucks
**3Yr/36,000 Bumper-to-Bumper Warranty for Chevrolet, Pontiac, GMC and Saturn
***4Yr/50,000 Bumper-to-Bumper Warranty for Buick, Cadillac, HUMMER and Saab




GENERAL MOTORS PROTECTION PLAN (GMPP) &
SATURN SERVICE PLAN (SSP)

+ GMPP & SSP have a complete portfolio of wrap-
around protection to the new GM 100,000-Mile
Warranty

+ GMPP & SSP have reduced prices on plans for 2007
model year vehicles due to the new 5Yr./100 Limited
Warranty

- Dealers will receive a GMPP & SSP package containing
new MSRP price guides for the 2007 GM models

+ GMPP electronic price books have been posted to
gmaconline.com

+ GMPP Basic Guard for 2007 model year vehicles has
been eliminated

-SSP Extended Powertrain coverage has been eliminated

- Customers who purchased a GMPP Basic Guard or
SSP Powertrain plan will receive a full refund on the
cost paid

BE PREPARED

Be fully prepared to discuss the features and benefits

of the new GM 100,000-Mile Warranty with your sales

and service customers.

+ Make sure every customer knows that GM is so
confidentin the quality, reliability and durability
of our products that all 2007 GM cars and light duty
trucks are now backed by the best coveragein
America

- Make sure you integrate the new GM 100,000-Mile
Warranty into every new product presentation to
every customer

+ Make sure you emphasize that, unlike some
competitive warranty plans, the new GM 100,000-
mile warranty is fully transferable and has no
deductible

» Make sure to communicate that Courtesy
Transportation and 24/7 Roadside Assistance are
both standard on 2007 model year cars and light-
duty trucks for 100,000 miles or 5 years (whichever
comes first)

- Contact your current prospects and let them know
about the new GM 100,000-Mile Warranty

- Visit gm.com/warranty for more information

FREQUENTLY ASKED QUESTIONS

Why is GM introducing a new GM 100,000-Mile Warranty?
The new GM 100,000-Mile Warranty is an important part
of GM’s commitment to improve the quality, reliability
and durability of all GM cars and light duty trucks we sell.
The new GM 100,000-Mile Warranty represents the best
warranty coverage in America.

Does GM offer the best coverage in America?

Yes. The combination of 100,000-Mile/5Yr. Powertrain
Limited Warranty which is fully transferable with no
deductible, plus 100,000-mile/5Yr. Courtesy Transportation
and 24/7 Roadside Assistance makes it the best coverage

in America.

Are customers who have already purchased a new 2007 GM
caror light duty truck covered?

The 100,000-Mile Powertrain Limited Warranty is
applicable on all 2007 model year vehicles including those
sold before the announcement. Your customers who
purchased a 2007 model year car or light-duty truck prior

to September 7,2006, will receive a letter in September and
awarranty booklet insert explaining complete details of
their new coverage.

What about customers who purchased GMPP/SSP plans?
Customers who previously purchased a 2007 GM vehicle
with a GMPP or SSP will receive two letters. The first letter,
mailed in September 2006, will notify them of the increase
to the GM Powertrain Limited Warranty. The second letter,
which will mail within 6-8 weeks from the GMPP or SSP team,
will contain additional detail on how the new GM 100,000-
Mile Warranty impacts their GM Protection Plan or the
Saturn Service Plan contract.

Visit GM.COM/WARRANTY for additional information
about THE NEW GM 100,000-MILE WARRANTY

Visit GMTRAINING.COM for Frequently Asked Questions

AN IMPORTANT WORD ABOUT THIS PUBLICATION

This material is not_legally approved for use in any advertising.

Itis intended for use by General Motors Dealership Personnel only and

is not to be disseminated to or reviewed by customers.

Theinformation presented in this publication is believed to be correct
attime of printing, but subject to change without notice. All competitive
comparison information is based on sources published by competitive
manufacturers,as well as additional industry sources. Authorized General
Motors Dealership Personnel may visit GMtraining.com to obtain a
downloadable electronic version of this publication.

GM PRODUCT TRAINING

Produced for General Motors by Maritz
Printed in U.S.A. September 2006
Course Number: SMKPG.06P

SALES & SERVICE ADVISOR GUIDE

MI

‘.;'4\'_-:' RANSPORTATIO
g

q
J MILES
OF ROADSIDE ASSISTANCE




